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About us & the NDIS  

  

Content 
 

 
Clear Thinking Mental Health Group 

Quality of Service 
 
 
Clear Thinking Mental Health Group provides new treatment options within 
the Ballarat region. We use a strengths based and solution focused ‘whole of 
person’ approach to consider the multiple elements affecting your life.  
 
Our Goal is to provide a comprehensive, and coordinated approach to meet 
the needs of all people experiencing disAbility challenges in a non-
discriminatory manner with respect to age, ability, gender, sexual identity, 
culture religion or spirituality.  We support NDIS participants to live the life 
they want and in ways they choose. We take the time to get to know our 
clients and focus on what they want to achieve and with respect to right to 
privacy and dignity.  We are a non-discriminatory practice with respect to 
age, ability, gender, sexual identity, culture religion or spirituality.   
 

About the NDIS 

The NDIS supports people with disAbility to access the support they need to 
live how they choose and participate as citizens in the community. Planners, 
also known as Local Area Coordinators (LAC), work with each person to 
develop a plan based on their day-to-day needs and longer-term goals. From 
this plan, funding is provided for the reasonable and necessary supports to 
ensure people can have their needs met and work towards achieving their 
goals.  
 
Support is considered reasonable and necessary when it is: 

v Related to a disAbility 
v Offers good value for money 
v Is likely to be effective and beneficial, and 
v Takes into account existing support received from family 

members, carers and the community.  

The NDIS does not pay for day-to-day living costs, such as food, bills and 
other personal expenses. These costs are paid for with your income or 
pension. 
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Our Services 

 

Support Coordination  

The role of a Support Coordinator is to connect participants with an NDIS plan to supports and services in the 
community. Our role as Coordination of Supports is to compliment your life and help put your NDIS plan into 
action. 

A Support Coordinator will assist you to: 

v Understand how you can use your NDIS plan to meet your goals. 
v Manage those resources effectively to get the best outcome from your plan. 
v Work with other people in your circle of support (family, friends, service providers, therapists and 

community and mainstream supports such as doctors) in order to meet the goals of your unique NDIS 
plan. 

v Teach you how to access the NDIS portal so you can monitor how your funds are being spent. 
v Monitor the progress and outcomes of achieving your goals. 
v Assisting you to prepare for your next NDIS review meeting. 

 
Support coordination has four stages 

Engagement - meeting with you (and your circle of supports) to compile a picture of your life. During this meeting, a Service 
Agreement will be developed that outlines how we may work together. If you decide you want us as your chosen service 
provider for the coordination of supports, you will need to sign the Service Agreement.  

Planning – Your support coordinator will then meet with you to talk about how to meet your NDIS goals and to understand 
your funded support categories, and to from a unique, tailored capacity building approach to achieve the goals in your NDIS 
plan meeting that reflects your specific needs, desires and aspirations.  

Implementation – Your support coordinator will meet with you to assist you to navigate the NDIS through connecting and 
coordinating informal, mainstream and funded supports found in the service delivery environment. We will support you to 
make your NDIS planed goals happen. 

Monitoring – Once supports and services are established, we will continue to work with you to monitor your goals, needs and 
aspirations. We do this by keeping records about how your goals are being achieved and we will also note any changes you may 
wish to apply to your next NDIS plan (which typically happens once a year). 

While working with you we aim to develop and strengthen your skills, capacity and confidence in taking control of your NDIS. 
Once you have confidence you may wish to self- manage your own plan   
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Behaviour Support   Some people with disAbility exhibit behaviour that can be of concern and can include those 
that cause harm to self or others. This behaviour may cause physical or emotional hardship, or limit the person’s 
ability to fully engage with their community. 

We work to determining the reason for a behaviour of concern and provide targeted strategies on how to support 
the person to decrease their reliance on using that behaviour to meet their needs. We then work to develop 
strategies that build on a person’s strengths and to develop positive relationships, communication and coping skills. 

We employ evidenced based educational approaches to address challenging behaviour and recognise that 
behaviour is a way of communicating. Positive behaviour support can be helpful when a person is misunderstanding 
something e.g. a life event, or someone in their life or when going through big changes that they might not fully 
understand. It is also useful to reduce the impact of mental health concerns such as anxiety or depression. 

 

Therapeutic Support   Therapeutic supports are provided to NDIS participants with an established disAbility 
which has reached a level of maximum medical improvement. The aim of this support includes assisting with 
functional skills to improve participation and independence in daily practical activities, and includes things such 
assisting with finding independent in daily activities in ways that supports positive changes in a person’s functioning 
development and wellbeing; and with community living to support positive changes in a person’s functioning,   
Specific to therapeutic supports we provide we  

v We work with clients to help build capacity to participate in the broader community. 
v We provide functional education, skill mastery & individual counselling.  
v  …& In step with the NDIS Specialist Assessment Program, we have a range of professionals including 

psychologists, occupational therapists, social workers & mental health nurses who are able to carry out 
various assessments in order to determine various functional support needs. 

 

Community Nursing Care: Provides physical and mental health assessment, treatment, counselling and 
assistance to improve daily living where it is impacted by your disAbility. This can occur provided sufficient time is 
available within your package. Our Mental Health Nurses can: 

v Provide an individualised health care assessment to assist you to create your health care plan. 
v Work with you to identify your goals and support you to achieve them. 
v Monitor adherence and response to prescribed mental health medications and liaise with your GP or NP 
v Providing health-related education and support to live a healthy and satisfying life 
v Networking with others on our team (nurse practitioner, psychologist, and social workers), and with other 

providers to assist collaborative care  
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 Clear Thinking Mental Health Group Service 
Model   

 

 

  

 

  

 

 

 

  

2.  

Planning to meet your Goals 

We will work with you on a plan 
that is just for you. Your family and 
others can take part in the planning 

 

1.  

 How will we work with 
you? 

We will work with you on a 
plan that is just for you. Your 

family and others can take 
part in the planning 

 

3.  

 Are we on track? 

 We will make sure everything is 
going well. 

  

 

4.  

  You've achieved your goals. 
What next? 

  Once you have achieved your 
goals you may like to set new ones 
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     Human Service Standards 

  

 

  

  
 

   

 

   

 

 

Standard 1: EMPOWERMENT People’s rights are 

promoted and upheld. We ensure a commitment to 

planning and implementing services in a manner that 
observes these rights and promotes choice and 

independence. We support people to understand and 
exercise their rights and responsibilities 

 

Standard 2: ACCESS & ENGAGEMENT People’s 

rights to access transparent equitable and integrated 
services are promoted and upheld -- we promote and 
uphold the rights of people to access the most 

appropriate services or supports available to meet their 
needs. 

 

Standard 3: Wellbeing 

We promote and uphold the right to wellbeing 

and safety. We understand how important it is to 

focus on each person’s wellbeing and safety and 

to identify and build on a person’s existing 

capabilities. 

Standard 4: Participation We promote and uphold each 

person’s right to independent choice, to be involved in decision 
making and to actively participate as a valued member of their 
community ( for more information visit www.dhs.vic.gov.au and 

refer to Department of Human service Standards.  
Certification & Participation Our practice is assessed against these 

standards by an independent body on a periodical basis to ensure we 
are meeting the needs of people with a disAbility who access our 
services. We aim for continuous improvement and best practice. To 

help us achieve this we encourage and welcome your feedback on 

how to best support you.  
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 Rights and Responsibilities  

 

Our supports are delivered in keeping with the Victorian Charter of Human Rights and Responsibilities - we uphold your 
rights to freedom, respect, equality, and dignity and under this Charter you have responsibilities.  

The DisAbility Act 2006 is in place to protect your rights and responsibilities and to ensure that people with a disAbility 
have the same rights and responsibilities as everyone else. It does this by outlining your rights and how organisations should 
deliver disAbility services. The Act supports you to do the things you want to so you can enjoy life.  

Your rights include the right to be: 

v Treated with respect and dignity 
v Able to go to choose your own services, to go places and learn how to do new things 
v In charge of making decisions about your life (you can choose a support person if you want) 
v Given information in a way that you understand 
v Being able to make a complaint about services you are not happy with 

Our responsibilities include the duty to ensure the support services we provide to you meet certain standards that 
include: 

v Supporting your rights 
v Providing you with quality service 
v Supporting you to make choices about what to do in your life and help you to be as independent as possible 
v Assist you to ask for help to make these choices If you want us to 
v Assist you in the opportunity to do things in your community  
v Providing you with information in a way that you understand 
v Providing you with information about our services fees and what you can do if you are not happy with our services 

Your responsibilities in relation to our service provision include: 

v Treating our staff and practitioners with respect and dignity and upholding their with to a safe and healthy work 
environment 

v Recognising that we must communicate with each other regarding your services and see information relevant to your 
Individual Support Plan. 

v Meeting your obligations in terms of fee payment where applicable and letting us know about any changes to your 
plan. 

 

Exiting our services 

If you no longer wish to obtain our services as stated in our we ask that you provide us with 30 days- notice  J 
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 Rights and Responsibilities continued…  

 

 
 

 

 

 

 

   

 

Privacy and consent: The information we collect about you helps us support you in the best way possible and we may need 
to collect information about your health, education and about how you keep yourself and others safe.   

Other things you need know:  

Ø Information you share with us will only be seen by other professionals involved in providing a service to you and who 
are part of our team.  

Ø If there is a need to share your information with other practitioners or service providers we will talk with you first to 
obtain your consent. You have the right to access the information we hold about you unless the law states we can't 
show you. If you think your information we have about you is wrong please let us know so we can fix it. And, you have 
the right to tell us what information we can share with others, and what information you do not want us to share. 

Ø  If you do decide not to share information with us, other practitioners and services we will respect this, however, it may 
affect our ability to provide the best support for you.  

Ø We may need to share your information with others without your consent if it is an emergency or if the law tells us to 
and If we do share your information under these rules we only do so to make sure you and others stay healthy and safe.   

The privacy of your information is protected by the law and we treat and store your information to keep it safe and confidential 

If you have any questions or a complaint about how we handle your information please talk to us directly and/or register a 
written complaint via our website  www.clearthinkingmhg.com.au or email us via admin@clearthinkningmhg.com.au  

 

 

Advocacy is about representing and working with a person or group of 
people who may need support to exercise their rights and ensure their 
rights are upheld AN advocate can help by providing you with information 
or working with you to resolve an issue related to your rights. They may 
support you to either self-advocate or speak on your behalf if you prefer. 
We can help you by supporting you to access advocacy services if you don’t 
have someone to advocate for you. We can also contact an advocacy 
service on your behalf if you wish and help you link in with them to ensure 
your rights are being upheld. Self -advocacy is the ability to speak up for 
yourself and the things that are important to you. It means that you speak 
up for your rights and are able to make choices that affect your life. Self- 
advocacy is about speaking on one's own behalf, understanding your 
rights, making real choices learning new skills. There are many disAbility 
self -advocacy organisations – a full list can be found at the DisAbility 
Advocacy Resource Unit website www.advocacyagencies.daru.org.au  or 
via phone 03 9639 5807 or email admin@daru.org.au  

 

Cultural diversity We acknowledge that everyone has a cultural background 
and sense of identity that is important to them and part of who they are. Our 
aim is to provide support that considers the cultural, linguistic spiritual and 
identity needs of each person. We also acknowledge the traditional owners and 
custodians of the land as the first people of this country       
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 Complaints, feedback, and compliments   

 

 

 

  

Complaints: If you are unhappy with our services or something we have done, you have the right to make a complaint All 
complaints are treated seriously and with respect because it is important that we provide you with quality service. The service 
we provide you will not be negatively affected became you have made a complaint. To make a complaint please phone (03) 
4343 1779 email admin@clearthinkingmhg.com.au    or lodge your complaint via the complaints form on our website. 
After receiving your complaint, we will discuss the issue with you and decide together how best to proceed.  
 
For advice, or if you remain unhappy with the way we handled your complaint, or you find it difficult to make a complaint to us 
please contact the DisAbility Service Commissioner – an independent statutory body established under the DisAbility Act 2006 
to provide free and confidential service to resolve complaints about disAbility services.  

DisAbility Service Commissioner 
Enquires and complaints 1800 677 342 (free call from land lines) 
Website www.odsc.vic.gov.au  
(online complaint form) 
 
 
 

 
 

Feedback: In order to provide consistent quality service, we will briefly survey you at the end of each consultation you have 
with us. Our standard survey takes around 2 minutes to complete and we ask that you be honest as we want to get the most 
out of your feedback. We ensure we will listen without judgment, and we won’t react poorly to negative feedback    

& Compliments: are graciously received …why we love compliments (the science).  
 

Ø A compliment is a “polite expression of praise or admiration”  
Ø A compliment tells us more information 
Ø A compliment boosts our confidence and can help us sharpen our skills and be better providers 

 

We are committed to continuous improvement and to providing best 
evidence-based practice. You can assist us by giving us feedback on how 
best to support you. We welcome your feedback and compliments and also 
understand should you have a complaint about our services.  
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 Strength Bases Approach  

 

  

 
 
 

 

 

 

 

 
 

 

 

 

 

A strengths-based approach concentrates on the existing 
strengths of an individual, a family, or a group and is sometimes called an 
asset-based approach. Strengths and assets refer to different elements of 
a person’s life that help or enable a person to deal with challenges and to 
meet their needs and achieve their desired goals. Strengths can include 
your own abilities, skills, knowledge, your motivation and your potential. 
They also include your social networks and community resources. 
  
How does it work… 
A strengths-based approach does not attempt to ignore the problems or 
difficulties.  However, the focus is shifted from getting caught in labeling 
and limiting options, or form focusing on the can’ts as opposed to the 
cans, its aim is to recognise a person’s unique capabilities and strengths 
and work with these to empower people to take the lead in their own care 
process. 
 

Capacity building is the process of developing abilities in 
order to perform functions, solve problems and is part of the 
process of a person goes through when achieving goals. It 
can take time to build capacity and the process can involve 
multiple strategies and activities.  It enhances knowledge 
and skill potential and it brings about personal change so 
that people can experience the best possible health and 
wellbeing and become active citizens who can exercise 
choice and control over their own life 
 
Capacity building strategies include: 
 

Ø promoting being open to possibilities rather than 
focusing or fixing dysfunctions 

Ø promoting self- efficacy, that is, building 
confidence in your own ability to influence the 
events that shape life 

Ø promoting personal empowerment and a readiness 
to tackle new challenges and goals 
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 Additional information  

 

 

Hours of Service 

 9 am to 5:30 pm Monday to Friday & Saturday by appointment 

Contact details   

CLEAR THINKING MENTAL HEALTH GROUP 

A Multidisciplinary Mental Health group that includes: 

Principal, Coralie Holding- Nurse Practitioner – Mental health 
Psychologists and Social Workers  
 
Address 
211 Doveton St Sth 
Ballarat Victoria 3350  
 
Phone  
(03) 4343 1779 (during business hours for appointments) 
FAX (03) 53830790 for GP referral only 
 
Clear Thinking Mental Health group is unable to provide emergency services.  
If you do require a crisis response please: 
 

Ø Contact Lifeline on 131114 
Ø if life is in danger call 000 
Ø Or present in person to your local emergency department 
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