
We cultivate
plants with love
and sincerity

"

CONTACT US
Phone us 
General Enquiries: 1300 595 949
Client Enquiries: 0424 978 466 

Visit or write to us 
104 Walker Street, Dandenong,
VIC, 3175

Connect with us online   
info@independentabilitycare.com.au
www.independentabilitycare.com.au

ABOUT
Independent Ability Care (IAC)

Provider Registration ID: 4050105533

Independent Ability Care (IAC) was established
by two sisters who were compelled by
compassion. Inspired by families in our
community requiring holistic disability support,
we desired to do something to help. This was the
catalyst for Independent Ability Care. At the
heart of Independent Ability Care is the
principle of person-centered care. We go the
extra mile to help our participants achieve their
goals. It is important to us that our participants
feel valued and supported from our initial
contact to the provision of daily home based
services.

fb.com/IndependentAbilityCare
instagram.com/independent_ability_care

Find us on our socials or scan the QR code:



WHAT IS SUPPORT
COORDINATION?

To enable people with disability to live
as empowered and equal citizens
within the community

Support Connection is short-term
Support Coordination for participants
with low-level support needs. We
connect participants to different
supports for the purpose of achieving
NDIS goals. 

LEVELS OF SUPPORT
COORDINATION

Participants who have moderate
support needs require longer-term
management. Usually this applies to
participants with Level 2+ funding. 
Through careful collaboration and
consultation, participants are connected
to different service providers. Where
possible, the support coordinator will
work with the participant and caregivers
to understand and manage their plan.

Specialist Support Coordination is
available to participants with high
level, complex support. As this level
of support requires the expertise of
specialised knowledge and skills,
delivery options are considered on
an individual basis. 

OUR TEAM
Multilingual
Highly experienced
Attentive and friendly 
Proactive in support provision

OUR VISION

To provide a range of services that
are person-centered, sustainable,
goal orientated and flexible.

OUR MISSION

We provide services that are based on
your personal needs, preferences and
lifestyle. We  work with helping you
understand, implement and optimize the
provisions of your NDIS plan.

OUR SERVICES

Unpack and understand your NDIS plan 
Consider options for services and supports 
Overcome barriers to reaching your goals
Understand the NDIS system & portal
Build the capacity to manage your own life 
Prepare for your NDIS plan reviews 

Support Coordination helps you make the best
use of your funding. Our Support Coordinators
connect you to suitable mainstream community
supports, therapy services, and facilitate your
access to government services. More
importantly, we will work with you to understand
your plan and budget supports.


